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PEOPLE 


Newsline 


John  Newton  -  ETCs  technical  director 


Working  in  the  Electronics  Test  Centre 
gives  John  Newton  a  sense  of  pride  and 
accomphshment  -  pride  at  working  in  what 
he  says  is  the  best  electronics  testing  centre 
in  the  country,  and  accomplishment  at 
seeing  clients  be  successful  with  their 
products. 

One  such  company  is  NovaTel  of  Cal- 
gary, a  successful  manufacturer  of  cellular 
phones.  'The  telephones  go  into  a  very 
harsh  environment:  the  automobile.  The 
company  is  able  to  simulate  this  environ- 
ment at  the  Electronics  Test  Centre  and 
modify  its  designs  accordingly." 

John  joined  the  Alberta  Research  Council 
in  1986.  As  director  of  Technical  Opera- 
tions, he  is  responsible  for  managing  all 
aspects  of  the  Electronics  Test  Centre's  test- 
ing laboratories,  which  include  Product  In- 
tegrity, EMI/EMC  (Electromagnetic  inter- 
ference/ compatibility).  Terminal  Attach- 
ment, Calibration  and  Laboratory  Services. 

"The  Alberta  Research  Council  is  a  very 
good  environment  to  work  in,  as  is  the 
Electronics  Test  Centre.  Ours  is  one  of  the 
smaller  departments  and  most  of  our  people 
come  from  private  sector  backgrounds.  We 
see  ourselves  as  a  small  business  and  work 
together  well  as  a  unit." 

John  believes  the  private  sector  ex- 
perience has  been  helpful  in  allowing  him  to 
empathize  with  his  clients'  needs  and  con- 
cerns. After  obtaining  his  Masters  in  Electri- 
cal Engineering  from  the  University  of 
Toronto  in  1976,  he  worked  approximately 


John  Newton 

10  years  in  the  Toronto  area  for  several  high 
tech  firms,  primarily  in  telecommunica- 
tions. One  such  company  was  the  Motorola 
Information  Systems  Group,  where  he  spent 
five  years. 

"I  started  out  as  a  design  engineer,  doing 
product  development  work,  and  later 
managed  other  people  doing  the  same  type 
of  work.  It  is  a  fast-paced  industry.  My 
private  sector  experience  has  shown  me  that 
in  addition  to  quality  testing  results,  our 
clients  need  very  quick  response  from  us,  so 
that  they  can  meet  market  pressures." 


Last  chance  for  nominations 


Time  is  running  out  for  employees  in- 
terested in  nominating  their  colleagues 
for  the  Alberta  Research  Council's 
awards  program,  particularly  the  Past 
Presidents'  Awards  for  Excellence. 
Nominations  must  be  sent  to  Dorothy 


Hollands,  corporate  secretary  and 
director  of  Public  Relations,  by  no  later 
than  January  15,  1990. 

Nomination  packages  are  available 
from  the  department  secretaries  or 
from  the  Public  Relations  Office. 


John  enjoys  the  challciiijc  of  inccliiii!  \  ir- 
lually  all  asj^ccis  of  the  clients"  require- 
ments, from  business  plans  to  budgets  to  the 
actual  technical  work.  He  says  the  \  arietN  of 
exposure  to  a  wide  range  ol  eheiiis  and 
projects  makes  the  job  interesting  and 
provides  him  with  the  opportunity  to  grow 
and  learn. 

"We  hope  to  do  more  research  in  the 
future  and  have  been  actively  looking  for 
R&D  and  teaming  opportunities  with  other 
Research  Council  departments.  1  am  a 
member  of  a  new  Research  Council-wide 
committee  interested  in  applying  high  tech- 
nology to  the  resource  industry,  and  I  can 
see  a  number  of  opportunities  with  other 
departments." 

John  also  is  a  member  of  external  techni- 
cal and  business  associations,  which  keep 
him  up  to  speed  on  testing  standards.  In- 
cluded are  the  Institute  of  Electrical  and 
Electronics  Engineers  (IEEE),  the  Edmon- 
ton Council  on  Advanced  Technologies 
(ECAT),  the  Association  of  Professional 
Engineers,  Geologists  and  Geophysicists  of 
Alberta  (APEGGA),  and  the  Canadian 
Standards  Association's  Steering  Commit- 
tee on  Telecommunications  (SCOT). 

A  member  of  the  Enterprisers 
Toastmasters  Club  for  the  past  two  years,  he 
recently  received  his  CTM  (Competent 
Toastmaster)  designation.  He  also  is  a  self- 
confessed  fimess  buff,  running  from  six  to 
eight  kilometres  a  day,  usually  during  his 
lunch  hour. 

Topping  his  priority  list  is  the  time  he 
spends  with  his  family  -  his  wife  Georgina 
and  their  three  sons.  Jack  (11),  George  (9), 
and  Eraser  (6).  Together,  they  participate  in 
a  number  of  activities,  including  soccer, 
cross-country  skiing,  camping,  sail  boating, 
canoeing  and  wind  surfing.  John  also  gives 
his  time  to  the  Scouting  program,  and  is 
scout  master  of  his  eldest  son's  troop. 
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BUSINESS  DEVELOPMENT 


Media  training  builds  confidence  of  spokespeople 


There  was  a  time  when  the  media  seldom,  if 
ever,  called  the  Alberta  Research  Council. 
All  of  that  has  changed  dramatically  in  the 
last  five  years,  according  to  Elizabeth  Page, 
editorial  services  coordinator. 

Part  of  the  reason  is  the  organization's 
increasingly  proactive  stance  in  dealing 
with  the  media.  An  example  is  the  media 
training  workshop,  which  was  run  twice  last 
year  to  help  Research  Council  staff  become 
effective  spokespeople  for  the  organization 
-  a  job  more  staff  are  being  called  upon  to 
undertake  as  the  Research  Council's  profile 
increases. 

Coordinated  by  Public  Relations,  these 
workshops  are  successful  in  increasing 
employees'  understanding  of  the  media. 
Two  more  sessions  are  planned  this  year. 

Workshops  are  conducted  by  Hank 
Goertzen,  senior  public  affairs  director. 
Government  of  Alberta,  and  Tony  Myers, 
director.  Corporate  and  Public  Relations, 
Alberta  Technology,  Research  and  Tele- 
communications, both  former  journalists. 
Elizabeth  introduces  these  sessions  and 
provides  information  on  the  Research 
Council  and  the  media. 

In  addition  to  learning  how  the  media 
works  and  thinks,  and  to  getting  some  in- 
dividualized interview  coaching,  par- 
ticipants learn  valuable  interview  tips,  in- 
cluding: 

•  You  cannot  have  personal  opinions  when 
you  are  in  an  interview  as  a  representative 
of  your  organization  -  it  is  likely  to  be 
reported  as  "Alberta  Research  Council 
spokesperson  so  and  so  says..." 

•  Especially  for  the  electronic  media, 
practice  making  your  key  points  in  20 
seconds  or  less.  If  you  can  phrase  your 
answers  within  that  time  limit,  the  odds 


LIGHTER  SIDE 


are  that  your  entire  answer  will  be  used  in 
an  unedited  form. 

Elizabeth  says,  "these  workshops  are 
very  good  preparation  -  participants  gain  an 
appreciation  for  reporters'  working  con- 
straints, such  as  short  deadlines  and  com- 


petition for  space. 

"The  payoff  is  in  better  media  interac- 
tion, and  in  the  media's  recognition  of  the 
Research  Council  as  a  reliable  source  of 
scientific  and  technical  information." 


Speakers'  Bureau  launched 


Over  30  Alberta  Research  Council 
employees  from  all  sites,  have  volunteered 
to  act  as  ambassadors  of  the  organization. 

They  have  signed  up  to  participate  in  the 
Speakers'  Bureau  Program,  an  initiative 
coordinated  by  Public  Relations  as  another 
mechanism  to  promote  how  and  why  we 
work  with  industry  and  govemment.  The 
program  was  launched  to  volunteer 
speakers,  who  have  speakers'  training,  in 
November,  and  to  Edmonton  industry  and 
community  associations  in  January. 

As  a  business  development  program,  the 
primary  objective  of  the  Speakers'  Bureau 
is  to  reach  targeted  industry  groups  on  a 
regular  basis  with  a  consistent  message. 

To  this  end,  two  speeches  with  slide 
programs  have  been  developed  to  help  par- 
dcipants  discuss  how  the  Research  Council 
works  with  industry  and  govemment,  how 
the  organization  achieves  technology  trans- 
fer, and  the  relevance  of  the  Alberta  Re- 
search Council  to  the  economic  develop- 
ment of  the  province.  Pertinent  examples  of 
successful  projects,  reflecting  the  range  of 
the  Research  Council's  capabilities,  have 
been  incorporated  into  the  presentations. 

Some  of  the  groups  targeted  by  this  pro- 
gram include  Rotary  Clubs,  Chambers  of 
Commerce,  Alberta  Urban  Municipalities 
Association,  Alberta  Association  of 


Stat  holidays  announced 

Alberta  Research  Council  employees  are 
entitled  to  a  number  of  statutory  holidays 
each  year.  Attached  for  your  information  is 
a  list  of  the  1990  holidays  which  you  may 
wish  to  clip  for  future  reference. 
Monday,  Jan.  1       -  New  Years  Day 
Monday,  Feb.  19     -  Family  Day 
Friday,  April  13      -  Good  Friday 
Monday,  April  16    -  Easter  Monday 


Monday,  May  21 
Monday,  July  2 
Monday,  Aug.  6 
Monday,  Sept.  3 
Monday,  Oct.  8 
Monday,  Nov.  12 
Monday,  Dec.  24 
Tuesday,  Dec.  25 
Wednesday,  Dec.  26- 


Victoria  Day 
Canada  Day 
Civic  Holiday 
Labor  Day 
Thanksgiving  Day 
Remembrance  Day 
Christmas  Floater 
Christmas  Day 
Boxing  Day 
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Municipal  Districts  and  Counties,  Canadian 
Manufacturing  Association,  and  the  Alberta 
Entrepreneurs  Association,  as  well  as  local 
community  groups  and  associations. 

Those  wishing  to  obtain  further  program 
information  or  to  volunteer  as  a  speaker  can 
contact  Carmen  Forster,  Public  Relations, 
450-5148  (SATURN::  FORSTER). 


TALKBACK 


Competition  policy 
questioned 

Q.  What  is  the  Alberta  Research  Council's 
policy  with  regard  to  intemal/extemal/no 
competition,  when  full-time  salaried  posi- 
tions are  filled? 

Dr.  Lars  Bacii 
Forestry  Department 

A.  The  Alberta  Research  Council's  staffing 
policy  is  that  all  full-time  salaried  positions, 
whether  professional  or  non-professional, 
will  be  filled  via  competition  and  advertised 
internally  on  the  bulletin  boards.  The 
decision  to  advertise  externally  as  well,  in 
newspapers  and  technical  joumals,  is  made 
when  Human  Resources,  in  consultation 
with  the  manager,  feels  fairly  certain  that 
the  required  expertise  is  not  available  in- 
house.  Many  temporary  or  short-term 
(wages)  jobs  also  are  advertised  intemally, 
although  there  is  no  obligation  to  hold  a 
formal  competition. 

For  jobs  forming  part  of  the  Union  Bar- 
gaining Unit,  we  have  committed  to  adver- 
tise vacancies  intemally  for  seven  working 
days.  In  urgent  situations,  and  with  the 
Union's  agreement,  this  posting  period  may 
be  reduced  to  five  working  days.  This  prac- 
tice, written  into  the  Union  Agreement,  is 
usually  followed  for  non-Union  positions  as 
well. 

When  individuals  are  required  to  fulfill 
continued  on  page  four 
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HEALTH  &  SAFETY 


New  safety  standards  set  by  joint  committee 


In  the  January,  1989,  issue  of  Newsline,  we 
announced  the  revival  of  the  Joint  Safety 
and  Heahh  Committee,  which  was  to  fulfill 
a  policy-making  and  strategic  role  for  the 
Alberta  Research  Council  in  matters  related 
to  its  Occupational  Health  and  Safety  Pro- 
gram. 

It  also  was  noted  at  the  time  that  members 
of  this  committee,  as  one  of  their  first  tasks, 
had  agreed  to  set  corporate  safety  and  health 
standards  and  to  promote  their  recognition 
and  compliance  within  the  organization. 

Since  that  story  was  written.  Occupation- 
al Health  and  Safety  has  asked  Wolf  Gut, 
Human  Resources  Department,  to  facilitate 
a  meeting  to  agree  on  the  criteria  to  develop 
and  recommend  corporate  safety  standards 
for  the  Research  Council.  The  past  three 
months  have  been  dedicated  to  this  effort 
and  21  safety  standards  have  now  been  set 
and  agreed  on. 

These  standards  have  been  reviewed  by 
the  Alberta  Union  of  Provincial  Employees 
(AUPE),  the  Professional  Staff  Association 
(PSA),  and  site  safety  committees  for  their 
comments  and  endorsements.  They  were 
then  presented,  in  December,  to  the  Re- 
search Committee. 

The  new  year  will  find  the  Joint  Safety 
and  Health  Committee  building  policy 
detail  and  developing  a  plan  to  promote  the 
new  Corporate  Safety  Standards. 

Members  of  the  Joint  Safety  and  Health 
Committee  include  representatives  of  the 


A  December  meeting  provide  J  the  opportunity  for  some  fun.  From  bottom,  left  to  right: 
Ed  Fitzpatrick,  Janis  Koehler,  Lisa  Hermanntz  (Materials  and  Testing i:  and  top.  left  to 
right:  Don  Murray,  Dr.  Green  (Santa),  and  Bill  Sadowax. 


Alberta  Union  of  Provincial  Employees 
(AUPE),  Ed  Fitzpatrick  (Coal  and 
Hydrocarbon  Processing)  and  Bill  Sadoway 
(Resource  Technologies  Department);  and 
of  the  Professional  Staff  Association  (PSA), 
Anne  Koots  (Oil  Sands  and  Hydrocarbon 
Recovery)  and  Alan  Sanger  (Occupational 
Health  and  Safety  Program). 

Chaired  by  Dr.  Robert  Green,  vice-presi- 
dent of  Operations,  the  committee  also  has 
representation  from  the  Occupational 
Health  and  Safety  Program,  Janis  Koehler 
and  Don  Murray;  and  from  Alberta  Public 
Works,  Supply  and  Services,  Herb  Davison. 


The  Alberta  Research  Council  was  saddened  in  1989  by  the  death 
of  t\\'o  of  its  former  employees. 

Luboslaw  (Lu) 
Antin  Bayrock 
(1930-1989) 


Erik  Jensen 
(1917-1989) 


After  a  lengthy  illness,  Lu  died  April  3, 
1989,  at  the  age  of  59. 

During  his  15 -year  research  career 
with  the  Alberta  Research  Council 
(1957-1972),  Lu  brought  international 
recognition  to  the  organization  through 
his  contribution  to  the  knowledge  and 
understanding  of  the  glacial  history  of 
the  western  Canadian  plains. 

Lu  is  survived  by  his  wife,  Evelyn, 
and  their  four  children,  Michael,  Nes- 
tor, Tanya  and  Marko. 


A  retired  employee  of  the  Alberta  Re- 
search Council,  Erik  died  November 
21,  1989  at  the  age  of  72. 

Erik  worked  for  the  Alberta  Re- 
search Council  for  more  than  25  years. 
His  research  expertise  was  in  the  area 
of  coal,  including  slurry  and  capsule 
pipelining.  When  he  retired  in  1980,  he 
was  head  of  the  then  Engineering  Re- 
search Department. 

Erik  is  survived  by  his  family,  in- 
cluding Agnes,  Bente  and  Bill,  Bodil 
and  Bernard,  Timothy,  Joey,  Madeleine 
and  Etienne. 


STAFF  NOTES 


Advanced  Technologies  -  Dr.  P>nest 
Chang,  department  head,  gave  a  presenta- 
tion on  expert  systems  to  the  Computer 
Education  Society  of  Alberta  in  December. 
His  theme  was  using  computer  technology 
to  work  smarter.  Dr.  Chang  talked  about 
appropriate  applications  for  this 
knowledge -based  technology  and  its  ad- 
vantages over  conventional  systems. 
That  same  month,  Chris  Lumb,  manager  of 
the  department's  Industrial  Liaison  Group, 
gave  the  Data  Processing  Management  As- 
sociation a  preview  of  future  trends  in  artifi- 
cial intelligence.  Chris  also  talked  about  ap- 
plications the  department  has  developed 
with  local  business  and  industry,  and  sug- 
gested guidelines  for  those  interested  in  ex- 
ploring the  potential  of  knowledge-based 
technology  for  their  company. 

*  *  * 

Biotechnology  -  The  department's  Dr. 
Brad  Thompson  recently  returned  from  a 
trip  to  Zambia,  where  he  evaluated  the 
potential  for  that  country  to  develop  its  own 
biotechnology  industry  as  part  of  a  United 
Nations  Development  Program  contract. 

Dr.  Thompson  believes  there  are  many 
problems  in  Zambia  applicable  to  biotech- 
nology solutions  -  primarily  in  the  area  of 
import  displacement.  He  says  that  the 
country  imports  many  products  which  it 
could  easily  produce  itself,  such  as  brewer's 
yeast  and  solvent  grade  ethanol. 

continued  on  page  four 
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Congratulations  extended  to ... 


Dzung  Nguyen  of  the  Oil  Sands  and 
Hydrocarbon  Recovery  Department  has 
been  selected  by  the  American  Society  of 
Mechanical  Engineers  (ASME),  to  receive 
the  Ralph  James  Award  for  outstanding 
contribution  to  the  ASME  Petroleum 
Division  as  chairman  of  the  Production 
Committee.  He  also  was  awarded  an  ASME 
certificate  for  his  service  to  the  division  in 
that  post. 

Dzung  will  receive  his  award  on  January 
16,  1990,  at  the  ASME  ETCE  (Energy- 
Sources  Technology  Conference  and  Ex- 


hibition) Conference,  being  held  in  New 
Orleans,  Louisiana.  Here,  Dzung  also  will 
chair  the  ASME  Production  Technology 
Symposium. 

*  *  * 

Lisa  Spinks,  Library  Services,  Mill  Woods, 
recently  completed  a  Library  Technician 
course,  offered  through  the  Grant  MacEwan 
Community  College. 


Promotions  announced 

Gary  Kovacik,  Coal  and  Hydrocarbon  Pro- 
cessing, and  Karin  Tremaine,  Resource 
Technologies,  have  been  promoted  from 
Assistant  Research  Officers  to  Associate 
Research  Officers.  Jerzy  Janiak,  Coal  and 
Hydrocarbon  Processing,  has  been 
promoted  from  a  Technical  Officer  to  an 
Associate  Research  Officer.  Tom  Gentzis, 
Coal  and  Hydrocarbon  Processing,  has 
been  promoted  from  a  Junior  Research  Of- 
ficer to  an  Assistant  Research  Officer. 


PSA  election  results  announced 


Retirement 


Stan  Stewart 


Stan  Stewart,  sergeant  in  charge  of  commis- 
sionaires with  Alberta  Public  Works,  Supp- 
ly and  Services  (APWS&S),  retired  in 
November  with  over  seven  years  of  service. 

Throughout  most  of  his  career  with 
APWS&S,  Stan  worked  at  Alberta  Re- 
search Council  facilities.  He  started  at  the 
Campus  Building  in  1983  and  moved  to  the 
Mill  Woods  site  in  1984,  prior  to  that 
building's  completion  (1986). 

Stan  says  he  has  no  immediate  plans  for 
his  retirement.  For  now,  he  will  take  ad- 
vantage of  the  opportunity  to  relax.  This 
summer,  however,  he  plans  to  spend  a  lot  of 
time  improving  his  golf  game. 


Dr.  Milan  Selucky,  Coal  and  Hydrocarbon 
Processing,  is  the  new  president  of  the 
Professional  Staff  Association  (PSA).  Other 
members  elected  to  the  1989/90  PSA  Ex- 
ecutive Committee  are: 

Helga  Petri  (Oil  Sands  and  Hydrocarbon 
Recovery)  -  past-president;  Dr.  Nancy  Cyr 
(Materials  and  Testing)  -  vice-president; 
Henry  Voss  (Advanced  Technologies)  -  ex- 
ecutive secretary;  Dr.  Don  Scafe  (Alberta 
Geological  Survey)  -  treasurer. 

Divisional  representatives  for  Energy 
and  Biotechnology,  Joanne  Boothby 


Employee  changes 

We  welcome  to  the  Alberta  Research  Coun- 
cil: Patrick  Aberle,  Coal  and  Hydrocarbon 
Processing;  Arlene  Bull,  Joint  Research 
Venture  Program;  Dante  Cuevas,  Biotech- 
nology; Lana  Miller,  Secretariat; 
Catherine  Sampson,  Technology  Line; 
Petrovic  Slobodan,  Coal  and  Hydrocarbon 
Processing;  Ena  Spalding,  Public  Rela- 
tions; Jeffrey  White,  Advanced  Tech- 
nologies. 

We  wish  the  following  well  in  their  new 
endeavors:  Anthony  Copping,  Advanced 
Technologies;  Doug  Konkin,  Advanced 
Technologies. 


existing  projects  of  a  onetime  nature  which 
do  not  offer  the  possibility  of  full-time, 
salaried  employment  we  may  ask  an  exist- 
ing employee  to  assume  new  duties  in 
another  department  on  a  secondment,  or  on 
a  trial  basis.  If  intemal  expertise  is  not  avail- 
able, we  may  opt  to  fill  the  vacancy  via  a 
short-term  contract  with  an  extemal  'expert' 
or  'consultant'.  In  these  cases,  the  specific 
project  will  usually  have  a  definable  term.  If 


(Biotechnology)  and  Al  Turak  (Coal  and 
Hydrocarbon  Processing);  Natural  Resour- 
ces, vacant;  Industrial  Technologies,  Julia 
Driver  (Advanced  Technologies)  and  Karen 
Beliveau  (Joint  Research  Venture  Pro- 
gram); Operations,  Janis  Koehler  (Occupa- 
tional Health  and  Safety).  Leslie  Black, 
Technology  Line,  is  the  new  PSA  Perspec- 
tive editor. 

Committee  chairmen:  William  Korendyk 
(Resource  Technologies)  -  membership; 
vacant  -  remuneration  and  benefits;  Dr. 
Robert  Heimann  (Materials  and  Testing)  - 
professional  development. 


STAFF  NOTES 
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A  proposal  will  now  be  developed  out- 
lining whether  or  not  the  development  of  a 
biotechnology  industry  is  feasible  and/or 
desirable,  what  type  of  industry  should  be 
developed,  and  the  steps  required  to  do  so. 

If  this  proposal  is  accepted.  Dr. 
Thompson  feels  there  is  potential  for  the 
Biotechnology  Department  to  be  called 
back  to  Zambia  to  aid  in  the  implementation 
of  that  country's  biotechnology  industry. 


these  projects  later  turn  into  regular, 
salaried,  full-time  positions,  they  are  then 
put  into  the  standard  competition  process. 

The  Research  Council's  focus  is  on  inter- 
nal career  development  and  staff  mobility. 
For  this  reason,  we  attempt  to  restrict  as 
many  competitions  as  possible  to  our  exist- 
ing staff. 

Robert  Green 
Vice-President,  Operations 


TALKBACK  (continued  from  page  two) 
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